Office of the Commissioner, Central Excise & Customs, Vadodara—II Central Excise & Customs Building, Subhanpura, Vadodara — 390 023.

TENDER NOTICE

Sealed quotations are invited for the Comprehensive Annual Maintenance Contract of Computer and its peripherals like Printers, C.V.T./Line Conditioner, Modems, Hub, 3/21.5 KVA UPS, Scanner. The terms and conditions of Comprehensive Annual Maintenance Contract along with detailed list of Computer hardware and peripherals with location may be collected from the Superintendent, Computer Centre, Headquarters, Vadodara — II Commissionerate, Room No. 12, Ground Floor, Central Excise & Customs Building, Old Arkee Garba Ground, Subhnapura, Vadodara during working hours from 19.03.2010 to 26.3.2010. The sealed quotation \kith heading of cover "Quotation for CAMC of Computers and Peripherals" should be submitted to the Systems Manager, Central Excise & Customs, Vadodara-11 till 11.OO hrs. on 30.03.2010.
Only local service providers with sufficient number of technically qualified engineers and proven ability and requisite technical skill to maintain P.C.s, Printers, Network Server etc. and Operating systems viz. Windows 98/2000/xp/vista, Zenix, Linux, Unix in Government department/Public Sector/ Large Private Sector installation, will be entertained. Vendor should station one engineer at each site i.e.Vadodara, Bharueh, Halol separately. This office reserves the right to accept or reject any quotation without assigning any reasons thereof.

(PRAMOD KUMAR)
Systems Manager,
Central Excise & Customs,
Vadodara - II.

Annexure — B

CONTRACT PERIOD
For one year i.e. from 01.04.2010 to 31.03.2011 the vendor has to appoint senior hardware/ software engineer before 7 days of commencement of the contract, in order to take over the charge from the previous AMC vendor and resolve any problem. The Service engineer must have 2 years' work experience. The details of name, contact numbers, work experience of service engineers should be provided to the Commissioner, Central Excise & Customs, Vadodara-II for all the three stations viz Vadodara, Bharuch & Halol..

SCOPE AND SERVICE

The Vendor should agree to provide the following services under the contract to keep P.C. (including all parts of PC, speaker, spike guard), Laptops, Modems, UPS (including below 1 KVA UPS battery), CD-Writers, Combo Drives, Scanners, CVT/Line Conditioners, HUB, Switches and Printers (including plastic parts, printer head, teflon coating of laser printer), Multi Function Devices, Network components, Linux Server in which SERMON software (oracle platform) is installed, Network Server (Internet/Intranet sharing, Linuxbase Squid/firewall setting to restrict/provide the use of internet at all the three stations) in good working order as per Annexure 'A' attached.

· The maintenance service includes Preventive maintenance and breakdown maintenance of Computer and its peripherals, problems related to hardware and software including formatting, installation, backup, removal of virus Operating System viz. Windows 98/2000/XP, Xenix, Unix, Unixware, Linux and Networking System. Any problem related with OS maintenance, reloading of OS with all device drivers, OS upgrade, device drivers, System configuration and network configuration will be attended & rectified by the tenderer. It also include any type of software/virus related problem in the machines/ pen drives of Vadodara-II Commissionerate which are under warranty period, any problem in intranet/internet connectivity from Computer Cell to other offices of Vadodara-II, only CAT-5/6 cable will be supplied by the Central Excise & Customs, Vadodara-II and problem related to connectivity through VPN. In case of non-availability of drivers of any machine / equipments (branded one like HP, HCL, IBM etc.) they will be arranged by the tenderer from their original sources or through internet.

· The tenderer shall be responsible for regular cleaning of all hardwares using suitable cleaning material and equipment for preventive and maintenance check up of system including scanning of virus. Each of the equipments has to be cleaned at least once in three months. A register shall be maintained by the Resident Engineer showing the cleaning of each equipment which shall be produced to the concerned officer duly signed by the user (with the name and designation) certifying the satisfactory service rendered by the tenderer during the said period, for verification before submitting the quarterly bill.

· The engineers should be equipped with mobile phones to ensure their availability. The tenderer shall also depute additional engineers, if required, to attend the complaint on the same day, without any extra charge.

· This office reserves the right to utilize the services of the Service Engineer posted at Bharuch, Halo! and Vadodara.

· Scheduled preventive maintenance at least once in a month. Preventive maintenance can be clubbed with corrective maintenance.
The Vendor would submit these Job Cards/preventive maintenance
reports to Hqrts. Computer Centre of Central Excise & Customs,
Vadodara-II with covering letter addressed to the Systems Manager. Also submit attendance sheet of engineers duly signed by Supdt. Systemsof each location with monthly preventive maintenance reports. In case the vendor fails to submit Preventive Maintenance reports and attendance sheet of service engineer penalty will be charged without any intimation from quarterly charges.

· Unscheduled, on-call corrective and remedial maintenance service to set right the malfunctions of the hardware. This includes replacement of unserviceable parts.
The parts replaced will be new parts. Whether a defective item or component is to be replaced or repaired shall be at the sole discretion of the vendor. In the case of replacement of a part, the defective part, removed from the system will become the property of the vendor.

Any problem related to any Device Driver under Windows 98/2000/XP, Xenix, Unix, Unixware, Linux, Squid. Firewall will be attended by the vendor.

TERMS

1. The contract may be renewed for further periods with same terms and conditions, provided Central Excise, Vadodara-II is satisfied with the services of the vendor. Either party can terminate the contract at any time by giving one month notice in writing.

2. System maintenance charges shall not include the cost of media like magnetic tapes, cartridges, floppy diskettes, computer stationery and toner cartridge, but includes Printer Heads.

3. This contract extends only to problems arising out of normal functioning of equipment and the contract does not cover break down or services or spares cost, arising out of damages caused due to fire, theft, riots, accidents, earthquakes, storm and other natural calamities.

4. At each location of the Central Excise & Customs, Vadodara-II the vendor will keep record of machine/parts/software-virus related problem including the nature of failure, date and time
of booking the complaint (at mutually agreed location ) when the machine was
repaired and the total downtime. This record will be signed by the vendor's Service Engineer and representative of the Central Excise & Customs, Vadodara-II. This can be done through complaint register.

5. The Central Excise & Customs, Vadodara-II personnel will be responsible for operating the C.P.U., Printers etc. During the period of contract, the Central Excise & Customs, Vadodara-II will restrict itself to operational activities only and will not repair/maintain any equipment.

6. The equipment will be
handed over back to the Central Excise & Customs, Vadodara-II in presence of incoming AMC Engineer after the AMC period, in good working condition failing which it shall be open to the Central Excise & Customs, Vadodara-II to get the equipment repaired from anywhere at the cost and risk of the tenderer and the expenses incurred by the Central Excise & Customs, Vadodara-II in this regard shall be deducted from the outstanding dues, if any, of the tenderer. If the amount of outstanding bills is found inadequate, the balance amount shall be payable by the tenderer to the Central Excise & Customs, Vadodara​II, which shall be entitled to recover it from him. The decision of the Commissioner, the Central Excise & Customs, Vadodara-II in this regard shall be final and binding upon the tenderer.

7. Any new hardware will be brought into maintenance through a written intimation or Addendum. The new hardware will be inspected by the vendor and its maintenance will be taken up after acceptance of the same. In case the Commisisoner, the Central Excise & Customs, Vadodara-II decides to upgrade any equipment the same would be taken out of this contract with minimum one month's notice period. In case of 2/3 KVA UPS Battery replacement only battery will be supplied by the Central Excise & Customs, Vadodara-II. Installation will be made by CAMC Vendor.

8. To monitor the maintenance activity and to discuss other related matters, a monthly meeting between Supdt (Systems)/Systems Manager and the vendor will be held at the Central Excise & Customs, Vadodara-II on every 5th of the relevant month.

9. Any damage to the hardware when the hardware gets burnt due to site problem would not be covered under this contract and it will be discussed mutually on case to case basis.

10. The Commissioner, the Central Excise & Customs, Vadodara-II reserves the right to reduce or increase the number of equipments offered for maintenance contract during the currency of CAMC. The Commissioner, the Central Excise & Customs, Vadodara-II also reserves the right to reject any tender without assigning any reason. The Commissioner, the Central Excise & Customs. Vadodara-II will repair/purchase/solve the software problem from other local vendor without any intimation. Installation of that part will be the responsibility of CAMC vendor. This amount can be adjusted in the quarterly amount payable by the Commissioner, the Central Excise & Customs, Vadodara-II.

PAYMENT

The Comprehensive Annual Maintenance Charges per CPU, Monitor, Modem, Printer etc. at a flat rate irrespective of the location, would be as per details in Annexure-'A'. The implementation of comprehensive AMC is centralized. The payment will be released quarterly. For equipments where the warranty/CAMC is already in force as on the date of acceptance of letter by the party, the CAMC will begin from the next day of the expiry date of the warranty/CAMC. For the purpose of contract, quarters synchronize with the three months after the commencement of Comprehensive AMC.

At the end of each quarter, the tenderer shall submit a bill for quarterly CAMC charges along with a prescribed certificate to be obtained by the tenderer from the concerned users to the effect that the equipments under CAMC have performed satisfactorily during the quarter for which CAMC charges are claimed. The payment shall be released only after submission of satisfactory performance certificates obtained from the JAC Halol, Bharuch divisions and from Systems Manager at Vadodara Hq. Bldg. during the relevant quarter by the tenderer.

The vendor desires to collect all cheques in person.

CALL REQUISITION AND COMPLETION

The vendor has to give the Telephone Nos., Mobile Nos. while submitting the quotation.

Completion of calls will be certified by the concerned Central Excise & Customs officer. In case the concerned Central Excise & Customs officer is not available, his nominee will sign.

The vendor will prepare the call Job Card in triplicate. They will be signed by an officer of Central Excise & Customs and the vendor. One copy will be given to the user and one will be submitted to the concerned controlling officer. Third copy will be retained by the vendor.

REVISION OF MAINTENANCE CHARGES

Changes or enhancement in systems features may necessitate revision of the specified minimum maintenance charges and shall be covered by an addendum to this contract.

FORCE MAJURE

The vendor shall not be liable or deemed to be in default of any delay or failure in performance stated here in under resulting directly or indirectly from causes beyond its reasonable control and if the vendor is prevented from performing its function under this instrument for a period longer than three months, the vendor's liability ceases under this contract and then both the parties shall discuss the course of action to be taken afterwards.

CHANGE OF OWNERSHIP

The obligation of the vendor under this contract shall cease forthwith if the Central Excise & Customs,Vadodara-II ceases to be the owner of the machine.

GENERAL PROVISIONS

This agreement shall supersede any and all previous communications, both oral and written and the provisions herein contained shall not be omitted, added to or amended in any manner except in writing and signed by both parties hereof

ARBITRATION CLAUSE

In case of any dispute, following arbitration clause will apply:

Any question, dispute or difference arriving under the contract, shall be referred to the arbitrators - the Commissioner, the Central Excise & Customs, Vadodara-II and authorized person of the vendor or in case, they are being unable or unwilling to act as arbitrators, they may appoint some other person to act on their behalf The awards of the arbitrators shall be final and will be binding on both the parties to this contract.

The arbitrators shall be entitled to extend the time of arbitration and award by comment of the parties from time to time. The venue of arbitration shall be Vadodara and the expense of arbitration will be at the discretion of the arbitrators. Subject as aforesaid, the Arbitration Act, 1940 and the rules there under, any statutory modification thereof for the time being in force shall be deemed to apply to the arbitration proceedings under this condition.

Note:- The party should appoint specially trained engineers for the items specified in detailed list already provided to you.

They should undertake the work only with the help of their own engineers and should not allot the work to any sub contractor; a declaration to this effect should be submitted along with the acceptance letter.

(PRAMOD KUMAR)
Additional Commissioner (Systems)
Central Excise & Customs

Vadodara-II
